
TOWARDS A SHARED VISION OF NORMALIZATION 
OF ARMENIAN-TURKISH RELATIONS 

 
Public Opinion Survey  Results 

April 201.5 
Yerevan 

 



Sampling 
 

• Size: 1,164 households 

• Method: Multistage cluster sampling with preliminary stratification by urban/rural 
areas and by administrative regions (marz) 

• Frame: Household address list of electricity users was provided by the Armenian 
Electricity Networks (CJSC) 

• Margin of error: ± 2.8%, with a 95% confidence interval 
 

Survey instrument 
 Standardized questionnaire and show cards developed for the Survey 

 

Method of empirical data collection 
 Face-to-face interview in a household dwelling 

 

Fieldwork period 
 December 2014 

 

SURVEY METHODOLOGY 



CONTENT 

• Armenia-Turkey Relations: Interest and Awareness  

• Normalization of Armenia-Turkey Relations: Main 
obstacles 

• Normalization of Armenia-Turkey Relations: 
Preconditions and solutions 



Interest and Awareness   
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Q1. Please state whether you are interested in the official 
normalization of Armenian-Turkish relations? 
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Absolutely unawareNot very awareFairly awareWell aware

Q2. How familiar are you  the current Armenian-Turkish relations? 
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 Publications: articles, books, research studies, etc.

 Print media (newspapers)

  Radio

 Friends, family, acquaintances, neighbors

 Internet

 TV

Q3. From where and how often do you get information about Armenian-Turkish 
relations? 

Often Rarely Never



  
Percent 

  Recognition of the Armenian Genocide 85 

  Opening of the Armenian-Turkish border 51 

  Turkey’s influence on the resolution of the Nagorno Karabakh conflict 32 

  Armenian-Turkish official/diplomatic relations 25 

  Armenian-Turkish economic relations 23 

  Armenian Diaspora’s lobbying activities for the recognition of the Genocide 21 

  Issues of the Armenian community and preservation of the Armenian cultural heritage in Turkey 14 

  Anti-Armenian activities of Turkey 12 

  Anti-Turkish movements of the Armenian Diaspora 11 

  Cooperation between civil societies of the two countries 8 

  Turkey’s policies on ethnic and religious minorities 7 

  EU-Turkey relations 5 

  The role of Turkey and its foreign policy in the region 3 

  Domestic policies and developments in Turkey 2 

  Opportunities of travelling to Turkey for work, trade, leisure and other purposes 2 

Q5.  What interests you most about the Armenian-Turkish relations? 
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Q7. To what extent do you approve opening of the Armenia-Turkey border? 

Armenia-Turkey survey CB2010
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Q7. Approval of the border opening by type of settlement of respondents 

 

Totally approve Rather approve

Neither approve, nor disapprove Rather disapprove

Absolutely disapprove
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 incomplete
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Vocational or incomplete
 higher education
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 PhD/post docs

Q7. To what extent do you approve opening of the Armenia-Turkey border? (by 
educational level of respondents) 

Totally approve Rather approve

Neither approve, nor disapprove Rather disapprove

Absolutely disapprove
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Economy

Role in the region

 Resolution of Nagorno
Karabakh conflict

Domestic policies and
developments

 Security

Q10.  Will the opening of borders with Turkey have no effect; will be beneficial; or 
will be harmful for Armenia's... 

Positive impact No impact Will damage DK
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Q40. In which sectors should Armenia establish relations with Turkey? (all the 
answers were accepted)  



• Normalization of Armenia-Turkey 
Relations: Main obstacles 
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 For the last five years, Turkey has become more
democratic and more reliable as a neighbour

 Turkey’s foreign policy towards Armenia is more favorable 
today than it was a 100 years ago 

 Current Turks (or Turkish citizens)are not responsible for
the Genocide committed at the beginning of the 20th

century

 Import of Turkish goods is important for the development 
of Armenia’s economy 

 Turkey’s official policy differs from the position of the 
Turkish people 

 Turkey has had record-setting/intensive economic
development in the last 10 years

 Turkey pursues hostile policies towards Armenia and
Nagorno-Karabakh

 Turkey cannot be trusted

Q20. To what extent do you agree with the following statements regarding Turkey 
and Turkish people? 

Agree completely 4 3 2 Strongly disagree
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 Armenia

 Ethnic and religious minorities of Turkey

  Armenian Diaspora

 Armenian community in Turkey

Armenians

Q21. In your opinion, how negative or how positive is the population of Turkey’s 
general attitude towards... 

Very positive Rather positive Neutral

Rather negative Absolutely negative
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Q46. In your opinion, to what extent does Azerbaijan affect the Armenian-Turkish 
relations? 
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Q9. To what extent do you approve of reopening the border at the expense of 
meeting this precondition? (among those who are positive and neutral; N=562) 



Source: Public opinion surveys of Turkish foreign policy 2015/1, EDAM 
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Apologize for the Armenians that lost their lives in 1915
and admit that what had happened was a  genocide

Apologize for the Armenians that lost their lives in 1915
but take no another steps

Express its regret over the Armenians that  lost their lives
in lives in 1915 but not apologize

Express that not everyone that lost their lives in 1915 were
Armenians and express its regret for all the Ottoman

citizens that perished in that period

Take no steps

No response

A glance from Turkey: “Which of the following policies should Turkey do 
regarding the Armenian issue” (%, among 1508 respondents interviewed in 

Turkey in November-December 2014) 



• Normalization of Armenia-Turkey 
Relations: Preconditions and solutions 
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Don't know

Establish relations without remembering the past

Should not establish relations

Establish relations without any preconditions

Establish with preconditions, e.g. recognition of Artsakh,
ending the blockade

Establish relations while also pursuing the recognition of
the Genocide

Q39. In your opinion, what should be Armenia’s position regarding its relations 
with Turkey? 



11 

21 

36 

23 

9 
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Q37. Do you think it possible that Turkey will recognize the Armenian Genocide in 
the next 5-10 years? 
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  Changes in Turkish history textbooks

  Lobbying and activities pertaining to raising awareness by
the Armenian Diaspora

  Official policies of the RA government

  Armenia and the  Diaspora intensification international
events aimed at recognition of the Armenian Genocide

  Pressure from the Turkish people

  Precondition for accession of Turkey to the European
Union

  Pressure from Russia

  Pressure from the EU

  Pressure from the US

 International pressure

Q34. In your opinion, what/who will make/influence Turkey to recognize the 
Armenian Genocide? (up to 3 answers were accepted) 
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 Q24. How can you describe your attitude towards Turkey’s possible membership 
of the EU? 

Armenia-Turkey survey CB 2010
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Guarantee protection of the rights of ethnic
minorities

Open the Armenian-Turkish border without any
preconditions

Establish diplomatic relations with Armenia

Recognize the Armenian Genocide

Q25. Conditions that Turkey should meet in order to join the EU  

Armenia-Turkey survey CB2012
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Q32. If the Armenian Genocide were recognised, would you approve of the 
Armenian Government and/or Diaspora pushing for reparations? 
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Recognition of Armenian historical and cultural heritage

Restoration of the property rights of the church, other
institutions and Armenians previously residing in Turkey

Ending the blockade of Armenia

Eliminate all forms of Genocide denial

Return of property seized during the Genocide

Voluntary settlement of the returned lands by the
descendants of the previous owners

Issue a formal apology

Financial compensation to be paid to the descendants of
the Genocide victims

Restore territorial rights of the Armenians (returning lands)

Officially recognize the Armenian Genocide

Q33. What kind of reparation do you expect Turkey to pay? 
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Don't know

Implementing exchange and/or joint projects (with participation
of officials, business people, students, scientists)

Protecting the idea of making up for lost property

Contributing to development of tourism

Contributing to facilitation of business relations and business
development

Promoting narratives about each other

Supporting restoration of cultural heritage

Demanding more active reconciliation actions from the state
authorities

Talking about the past (discussing the mutual past and common
values)

Q43. What civil society initiatives targeting Armenia-Turkey reconciliation would 
you approve of? (all the answers were accepted) 
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Q45. In your opinion, to what extent have his work and the movement after his 
death contributed to the rapprochement of Armenia and Turkey? 
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Q44. Do you know who Hrant Dink is? 
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Don't know

They will never reconcile

Probably they will not reconcile

They will probably reconcile

They will definitely reconcile

Q47. Will the Armenian and Turkish peoples ever be reconciled? 



Thank you! 


